
PROGRAM BENEFITS
Assistance up to $1,000 per household. 

$25 monthly bill credit and help with 
arrears. First arrearage payment of up 
to $350 made at initial enrollment.

Home water audit & minor plumbing 
repairs average of $1,500 for residents 
above 120% of average usage.

Water saving kits and consumer 
training classes.

Supportive WRAP-Around Services.

CALL: 313.386.WRAP (9727)
or visit www.waynemetro.org/WRAP

•

•

•

•

•

Have income at or 
below 200% of poverty 
threshold

Provide proof of 
residency and income

Provide renter’s proof 
of responsibility for 
water on lease

Stay current on 
monthly bill payment 

WRAP funding is 
made possible by the  

Great Lakes Water Authority

WRAP PARTICIPANT
QUALIFICATIONS

•

•

•

•

Continuous enrollment for eligible households.•



COMMUNITY ACTION ALLIANCE WRAP PROGRAM

HOUSEHOLD INCOME ELIGIBILITY FOR WRAP IS 200% OF POVERTY:

HOUSEHOLD MEMBERS HOUSEHOLD INCOME

1 $25,520

2 $34,480

3 $43,440

4 $52,400

5 $61,360

6 $70,320

7 $79,280

8 $88,240

9 $96,600

10 $100,980

* City of Detroit residents who are not eligible for WRAP assistance can enroll in the DWSD 10/30/50 Payment Plan. The
plan allows for customers to pay down arrears by spreading them across future payments. For more information please call 
313.267.8000 or visit www.detroitmi.gov/dwsd.

CALL: 313.386.WRAP (9727)
or visit www.waynemetro.org/WRAP

Community Action Alliance will deliver WRAP 
through our Empowerment Pathway Model 
- a custom designed service plan to help 
residential customers in the Great Lakes 
Water Authority ervice area to access bill 
assistance, water conservation measures, 
and navigate resources and WRAP-around 
supports on a pathway toward self-sufficiency.

WRAP’s mission is to administer 
the distribution of WRAP 
funding to eligible, low-

income households in GLWA 
service areas with a vision to 
create a transformative water 

utility assistance program 
focusing on bill assistance, 

conservation, and self-
sufficiency initiatives.


